CHRIS & JAMES
Our story…

Why Luton Hoo

We visit this venue fairly often and
decided to hold our wedding here because
of the spectacular grounds, excellent
service and attention to detail. From our
initial consultation with Janet, our
wedding co-ordinator, we were made to
feel perfectly at home. No job or
alteration was too big or too small right
from the beginning.

Planning our big day
Janet kept us informed throughout the planning stages, coming up with ideas that we had not even
considered. We had several meetings prior to our wedding and an excellent running order created by Janet
and the team. On our final consultation we were introduced to our events manager Bobby, who was a
delight to work with and made our special day run so smoothly with the trademark attention to detail.
Whilst in the planning
stages of our wedding Janet
was keen to keep in touch
and happy to offer helpful
suggestions, many of which
we implemented into our
day. Janet was keen to
assist us throughout the
journey of planning our
wedding. It was refreshing
each time we met with
Janet how keen she was to
hear of our ideas and how
they would and could be
brought into the day.

Our magical day
On the day itself there are no other words to
describe it other than purely magical, we were
greeted by the excellent reception team and
taken to our suite to prepare for the day ahead
with a glass of Champagne. Bobby came up
and once again with attention to detail
assisted us with our pin hole flowers, the
wedding party found this funny. Bobby was
dedicated right from the start to ensure that
the careful planning shone through on the day.
Walking down the grand stairs of the mansion
in preparation for the ceremony with Janet
and Bobby was very exciting and a perfect
start to our day. Bobby ensured perfect timing
was kept even ensuring that the right music
was playing for our guests to be seated to.
We entered the ceremony room and were blown away by the creativity of Liz who Janet suggested. Her
design for the flowers and chairs was flawless and in keeping of what we wanted for our special day.
The ceremony was followed by a flawless reception for our guests. The staff were so attentive and ensured
that everyone was able to enjoy the venue and food without running short of refreshments. Giving us time to
escape for some photos and enjoy the first moments of married life together!

The wedding breakfast overlooking
the spectacular grounds, with the
fireplace in the background, was
flawless. Our guests loved the
food, service and attention to
detail that was provided and we
appreciated how Bobby ensured
the breakfast stayed to time and
managed the speeches.

Our evening reception was held in the Faberge suite. Once again Liz excelled and ensured that the room
looked magical. As our guests arrived they quickly found the dedicated bar and made themselves at
home. As the evening progressed the food was brought through much to our guests delight. The evening
food was delightful and enjoyed by all, as was the bar.

The perfect venue

As the evening drew to a close both Janet and Bobby came through to wish us
well and ensure that the day had met, if not exceeded our expectations. This
was a lovely touch that was warmly received by both of us.
As we reached the end of our special day it was evermore clear that we had
chosen the perfect venue for us but also that Janet
and Bobby had worked so hard to ensure our day went smoothly.
The little extra things they did throughout the day really meant the world to
us both, it is clear that they both take great pride in what they do
and work to ensure that when planning and orchestrating
a wedding they really care. We cannot thank you enough for
making our day so magical.
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